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Nearshore

Flexibility



Our

Services

UX, Mobile and 

Innovation Labs

Digital Transformation

Quality Assurance

Expertise

Development of

Software Products
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Infrastructure | Development | Methodology

The perfect balance between our professionals experience on the market technology 

base and our Digital Innovation labs in the las tendencies



Our

Culture

Service

Oriented

Digital 

Disruption

International 

Presence

Scheduled

Delivery
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Banking, Finance and Insurance Helth

Loyalty, 

Recognition and Rewards

Social Media y 

Entretainment

Benefits, Compensations

and Trainings
Market Research

Quality of Service Surveys

Transportation and 

Logistics
Supply Chain Management



Case Study

Customer Experience – Client: BAS - Uruguay

Department store interested in improving the experience of its customers. The kiosks were installed at

checkout points, then quality service surveys were implemented, and a study direct competitors was

carried out. Backoffice web managed by the Marketing team. Online dashboards segmented by store

and shifts.

Technology

Plataform: mBaas with Firebase Realtime Database,

business logic and user control.

Front: HTML5 + Angular2, Typescript, Node.js Java.

Back: API REST, spring + google bucket.

Kiosk: Tablet Android 10".

Reporting: MicroStrategy.



Case Study

Expenses – Client: Halz Zimmios – Spain, Italy, Armenia

Remote expenses management system. Advance request from the app, cash items and

corporate cards, voucher scanning and OCR. Multicurrency / Multilanguage. Management of

approver profiles, users and auditing. Generation of general and personal reports, online

visualization through dashboards.

Technology

Web: HTML5 + Angular2, Typescript, Semantic,

Node.js. Java, Spring, Spring Boot, Spring

Repository, Spring Web Services, Spring Security,

Docker, REST APIs & Sonar.

Mobile: iOS & Android, native.

Reporting: MicroStrategy

QA Automation: BDD + Selenium.



Case Study

Loyalty & Rewards – Client: Aliss – Costa Rica

Customer loyalty and recognition system, by accumulating points with purchases in stores and product exchange in them. Batch

processing of consumptions for the accumulation and management of alerts to clients on special dates (birthdays, mother's day, etc.).

User Management, Products and relationship $ / Point.

Online dashboards segmented by store and shifts.

Technology

Front: HTML5 + Bootstrap3.

Back: NET Core + API REST + SQL Server 2016

Reporting: MicroStrategy.

QA: Cucumber



Case Study

ToDoChecks – Client: TaTa Supermarkets - Uruguay

Distributed system to manage and assign tasks to users and groups relationships. Geolocation

and Geofence are used to restrict the area of action and give specificity to the service.

Generation of general and personal reports, online visualization through dashboards.

Technology

Web: HTML5 + Angular2, Typescript, Semantic,

Node.js. Java, Spring, Spring Boot, Spring

Repository, Spring Web Services, Spring Security,

Docker, MariaDB, REST APIs & Sonar.

Mobile: iOS & Android, nativo. Push notifications

Reporting: MicroStrategy

QA Automation: BDD + Selenium, Sauce Labs for UI

testing.



Case Study

Dynamics + Génesis – Client: Davivienda – Colombia

Integration of CRM Dynamics Social Media Manager to reduce the time of attention per claim

of the call center and improve the user experience through an omnichannel attention

model. Reporting in Tableau and alerts in Splunk

Technology

CRM Dynamics 365, customer services + social media manager.

Integration through APIs Java, Node.js. Spring Boot

Mobile: Hybrid, responsive. Push Notification before critical index

event triggers.

Reporting: Tableau



Case Study

MasterData to Cloud – Client: Procesa – Panamá

Migration from legacy MDM to Spark cluster-mounted cloud as part of the Hadoop solution. Advanced Analytics Models to detect

clients suitable for upselling, cross-selling and making personalized product offerings. Increase in sales over 20%.

Technology

MasterData Legacy solution based on SQL 2008 and C#.

Implementation of Azure HDInsight

Mobile: Responsive, hybrid. Push notifications when

pameterized thresholds are exceeded.

Reporting: Microstrategy



How We Work

Dream

We perform workshops 

to reinvent and design 

innovative products

Build

Web and Mobile 

Development using state-

of-the-art technology

Design

UX-UI designs from the 

beginning to create 

Digital Experiences

Scale

Ready to improve, 

integrate and scale 

the technical teams

Adviters



“We quickly moved from being a small family business 

to a company with presence throughout the entire 

country. Adviters helped us with this transformation 

designing new processes for client administration, 

training us in hard and soft skills and creating our 

management system that we use for employees, 

customers and vehicle tracking.”

Eduardo Codesido - General Manager - DNL
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“I would highly recommend Adviters because their deep 

understanding of each situation, with a high applied 

knowledge of every step of the process and activity 

they performed giving us a tremendous extra value, 

demonstrating a great flexibility in working through our 

challenges creating a long relationship based on the 

productivity and trust. ”

Controlling Manager – Biblos Travel
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Contact

Twitter.com/adviters

Facebook.com/adviters

Linkedin.com/company/adviters

Argentina

7280 Libertador Ave, CABA, Buenos Aires

Tel: +54 9 11 3635 6701

Costa Rica

400 Del Nuevo INA de San Francisco St, Heredia, Ulloa

Tel: +506 83 204 617

USA

1444 Biscayne Blvd, Miami, Florida

info@adviters.com  | adviters.com


